
Spamhaus Blacklist Removal Guide

How to Get Your IP Off the Blacklist and Back in the Inbox

Spamhaus is one of the most respected DNS-based blacklists (DNSBL) on the internet, but if your IP ends up

on their list, it can severely disrupt your email deliverability. This guide walks you through steps to investigate,

fix, and request delisting from Spamhaus.

Step 1: Identify the Listing

----------------------------

- Go to https://check.spamhaus.org

- Enter your IP address or domain name

- Note the specific list you're on (e.g., SBL, CSS, PBL)

Step 2: Understand the Cause

----------------------------

Common reasons for listings:

- Unauthenticated or misconfigured sending (no SPF, DKIM, or DMARC)

- Sending to harvested or purchased lists

- Sudden spikes in volume or bounce rates

- Malware or compromised accounts

- Sharing an IP with a misbehaving tenant

Step 3: Fix the Root Issue

--------------------------

- Check mail server logs for bounces or errors

- Authenticate all outbound mail: SPF, DKIM, and DMARC

- Remove invalid or inactive addresses from your list

- Scan all devices on your network for malware

- If sharing an IP, isolate or move misbehaving accounts

Step 4: Request Delisting

-------------------------



- Go to the exact link provided on the Spamhaus listing page

- Fill out the delisting form honestly

- Explain what happened and what you've done to resolve it

- Include technical details if necessary (e.g., updated SPF records)

Step 5: Monitor & Prevent

-------------------------

- Set up alerts for deliverability issues or new blacklists

- Regularly test your domain/IP with tools like MXToolbox

- Rotate IPs carefully and warm them up if necessary

- Maintain clean, opt-in-only email lists

Need Help?

----------

We offer free blacklist reviews and deliverability consulting at:

https://dwli.net

Don't let Spamhaus freeze your emails. Take action, clean up, and restore your sender reputation quickly and

professionally.


